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JANUARY 2000




PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Measurement Address Verification 5.0
No. 1 No. of Avg. Time | Benchmark 4'5
] Transactions | (Seconds) *Z - Value" 4'0 T
Feb-99 3,969 4.4 -0.30 3‘5 1
Mar-99 14,331 3.7 -1.00 -
Apr-99 85,474 4.1 os0f | 30T
May-99 122,713 45 -0.20] | 351
Jun-99 17,191 3.4 1308 20T —&— A}l CLECs
Jul-99 62,468 27 200 (T || ... Standard |
Aug-99 25,778 2.6 210{1 1071
Sep-99 14,952 3.3 -1.40] | 05 1
Oct-99 32,206 2.1 -2.60] | 0.0 P : —
Nov-99 42,080 3.2 -1.50 g 8 8 3’; 23888 8 § 8
Dec-99 59,643 27 2.00 $§ 8 523 53 98§58 3 8 &
Jan-00 63,316 25 -2.20 L2 <357 200205
Request for Telephone Number
No. of Avg. Time | Benchmark
Transactions | (Seconds) *Z - Value"
Feb-98 41 40 -0.50}
Mar-99 26 3.9 -0.601 ]
Apr-99 3,361 42 -0.30
May-99 4,854 45 0.00 : o— Al CLECs
Jun-99 5,135 43 -0.20 - |
Jul-99 4,354 35 4 .ool L e Standard
Aug-99 9,592 3.3 -1.20}4 1.0 1
Sep-99 11,188 4.3 -0.20f | 05 1
QOct-99 25 792 2.9 -1.604:| 0.0 + - ; + : e 4
Nov-99 30,548 32 -1.30) 238338888888 8
a8 = = > & 35 O Qa8 =z 9 c
nool| _azrrs 3] e £32£3°5<8623883
Request for CSR
' No. of Avg. Time | Benchmark
: -] Transactions | (Seconds) | "Z - Value"
Feb-99] | 2,875 10.2 3.60
Mar-9% 16,140 12.1 5.50
Apr-99}: 28,986 5.8 -0.80
MGY'QQ : 18,776 4.7 -1.90} —e@—All CLECs
Jun-99| 98,500 28 -3.80 e
Jul-99} | 43474 4.3 2.30 Standard
Aug-99} 48,735 45 21001 o551
Sep-99! 52,559 44 -2.201 o .
om-gg[, 87,935 3.3 -3.30 0.0m c» m t;x c) o @ os o o <;> o
Nov-99 30,952 3.8 -2.80 @ P Q@ P Q O O 3 O OO
Dec-99 56,030 3.2 -3.40 K g B gfg 3 5’ § 8 é § 8
Jan-00 28,859 3.6 -3.00}
Service Availability
No. of Avg. Time | Benchmark
Transactions (Seconds) "Z - Value”
Feb-99 2,519 5.0 -1.60} ]
Mar-99 13,486 43 -2.30
Apr-99} | 28,905 5.3 -1.3(0); o— Al CLECs
May-99 14,669 44 2.2
Jun-98} 16,937 48 4l >°T o\ | Lz Standard
Jul-99 17,030 1.2 -5.40}
Aug-99}1 25,537 1.0 -5.60
Sep-99 36,445 1.1 -5.50
Oct-99 87,938 22 -4.40} | 0.0 Tt
Nov-99 113,695 0.8 -5.80 ® & O 2 0 O O O O O O O
Dec-99} 157,653 0.7 -5.90 8 &3 § 53¢% g8 32 g 5
Jan-00} 245,234 0.8 -5.80}

271 - No. 1a




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Measurement Service Appointment Scheduiing
No. 1 No. of Avg. Time Benchmark 1.2
Transactions | (Seconds) *Z - Value* T Y
Feb-99 2,507 0.8 0.20
Mar-99 13,419 0.4 -0.60} ] 0.8 ¢
Apr-g9 27,155 0.4 -0.60,
May-99 4,726 09 0.0} | 061 | —e—AICLECs |
Jun-99 4,386 0.6 040l g4 1 b |ttt Standard F
Jul-99 8,806 0.6 -0.40f
Aug-99 20,368 0.6 -040}] 024
Sep-99 28,553 0.6 -0.40
Oct-99f | 67,870 07 0.30} | 00 P —
Nov-99 86,501 05 -0.50 ? &2 %33 %0 %3P 3 |
Dec-99 140,439 07 -0.30 $PE255328588:2¢8%
Jan-00 134,854 0.4 -0.60
Dispatch Required
No. of Avg. Time Benchmark
Transactions | (Seconds) *Z - Value”
Feb-99 2,497 9.5 -3.10
Mar-99 13,235 8.3 4.30
Apr-99 22,184 10.6 2.00 ‘
May-99 1,367 10.4 22001 &9 | ———AllCLECs
Jun-99 734 111 -1.50 j e Standard
Jul-99 761 10.3 23011 407
Aug-99 557 9.0 360|] 204
Sep-99 1,388 12,5 .10 o
Oct-99 2,307 8.3 430 | 00 T
Nov-99 2433 9.4 -3.20 ? P22 92 2 9 9 P S SO Q
Dec-99 3,933 8.3 43| $ 528537838 :5 8 s
Jan-00}: 4,780 8.6 -4.00 ﬂ
PIC
No. of Avg. Time Benchmark
‘ o | Transactions | (Seconds) "Z - Value”
Feb-99 93 29.2 1.20} |
Mar-99 1,210 218 -6.20
Apr-99 4,582 28.0 0.00
May-99 5,691 28.0 000} | 1501 —&—AllCLECs
Jun-99 6,371 28.7 orof{ L | eeee-- Standard
Jul-99 5,777 27.0 -1.00}] 1007
Aug-99 13,718 24.1 -390 504
Sep-99 14,993 325 4.50 001 o
Oct-99 33,306 203 770 Y- e ;
Nov-99| 45,575 212 6.80 8883388338828 8
Dec-99 70,211 19.3 8.70| 232553788253 s8
Jan-00 69,465 19.4 -8.60
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement | | Address Verification
No. 1 1 No. of Avg. Time Benchmark 16.0
Transactions | (Seconds) "Z - Value" 14.0 1
Feb-99 4,701 35 -1.20) | 12.0 |
Mar-99 4,134 45 -0.20| | 100 |
Apr-98 10,308 36 -1.10 i
May-99 4,900 36 110} | 80 —&—AllCLECs |
Jun-99 5,712 12.8 siwof] 601 [/ I Ao L | ------ Standard |
Jul-99 38,644 14.1 94011 4.0
Aug-99 10,305 5.0 032 ,41
Sep-99 10,771 6.4 1.73
Oct-99 11,271 5.7 o.es]] 00 — e ———
Nov-99 12,530 55 079 238388838883
Dec-99 16,473 49 0.23 852553353838 z8s ‘
Jan-00] | 20,510 5.3 0.64 |
Request for Telephone Number
No. of Avg. Time Benchmark 6.0
Transactions (Seconds) *Z - Value"
Feb-99 2,047 36 -0.90
Mar-99 485 42 0.30
Apr-99 529 3.9 -0.60
May-99 672 48 0.30 ——&— Al CLECs
Jun-99 634 37 084{, o+ T T ¥ 1} eeren- Standard
Jul-9g 843 3.3 -1.20
Aug-99 5,363 24 -2.06
Sep-99) 5,856 28 170 o ‘ o
Oct-99 6,172 2.7 -1.80f O ; — -t
Nov-99 4,831 25 20] 8838838888888 8
Dec-99 6,610 24 2,09 2253328582838 s
Jan-00}’ 8,915 2.8 -1.69)
Request for CSR
No. of Avg. Time Benchmark
i Transactions (Seconds) *Z - Value"
Feb-99| 26,647 5.2 -1.40} .
Mar-99 23,163 6.4 0.20
Apr-99 23,912 6.0 -0.60 _
May-99} 26,862 | 8.1 1.50 —<—AIlCLECs |
Jun-99{ 23,353 8.0 140f| 801t A€ \ | | - Standard
Jul-go} 24,054 17.3 1070}
Aug-99} | 99,131 36 297}
Sep-99 102,813 3.1 3501
Oct-99 109,988 24 -4.16} - : A
Nov-99 96,797 26 -3.96} 3 8 8 &; 8888 8 % 3 8
Dec-99} 113,560 2.7 -3.92 $ 8553 35538 8 §
Jan-00 127,029 27 -3.94} L= <=5 <& C 205
: Service Availability
No. of Avg. Time Benchmark 45.0
Transactions | (Seconds) "Z - Value® 40.0 1
Feb-09 131 21.0 1440} 35.0 T
Mar-99 108 22.4 15.80f | 30.0
Apr-99 144 18.8 12.20f] 25.0 —
May-99 48 403 3370} | 200 | ——@—AICLECs
Jun-99 101 12.8 620} | 1501 Sdehs Standard
Jul-99 2,222 11.6 5008 1001
Aug-99 147 142 782l | b\ g AN
Sep-99f 138 4.6 2000 ] ‘ ‘ B ¢
Oct-99} | 151 58 08a}| 00 — ——rt :
Nov-99 233 3.1 -3.46 8883888838388
Dec-99 314 7.9 132]] $ §2F53FZ35852 %8
Jan-00 409 3.6 -3.01
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Service Appointment Scheduling
No. of Avg. Time | Benchmark | | '©
Transactions | (Seconds) | *Z- Vaiue” 1.4 4
Feb-99 412 0.7 030} { 12 1
Mar-99 251 15 050 | 451
Apr-99 340 1.0 0.00,
May-99 462 1.1 o.10}{ 087 ——All CLECs
Jun-99 519 1.0 oooflosf 0000000 TR AL % 0 ----- Standard
Jul-99 4,339 0.7 -0.30] | 04
Aug-99 1,359 0.7 -0.34
Sep-99 1,316 06 0.44] | 021
Oct-99 1,323 0.7 -0.33;.] 0.0 A it ;
Nov-99 1,210 05 -0.46 2883883838388 8 8
Dec-99 1,702 12 0.18 S 83 58 53 3 3% 3 8 &
Jan-00 1,963 0.6 0.43 e = <z 5 <o 0 zao
Dispatch Required
No. of Avg. Time | Benchmark 140
Transactions | (Seconds) | "Z - Value 1P XoJF
Feb-99 206 8.2 240t o1
Mar-99§ 193 7.7 -4.90 :
Apr-99 256 7.7 490} 1 801 :
May-09 332 8.9 3700 40l —¢—AlCLECs |
Jun-99 381 9.7 -2.90 ‘ p | - Standard
Jul-99 417 10.3 230t1 404
Aug-99 938 a4 8181 501
Sep-99 506 5.8 -6.81
Oct-99 317 4.8 785 0.0m a> c» c» c: a: m c;: o) c» a: o
Nov-99| 393 8.6 -3.97 o 9 » R QO PO G OO
Dec-99 579 5.8 -6.85 §§§§§§§§g§§§
Jan-00 588 52 -7.41
PIC
No. of Avg. Time | Benchmark 2.0
] Transactions (Seconds) *Z - Value" 200 4 \/‘_‘\/,
Feb-99 n/a !
Mar-99 n/a}l
Apr-99 val | 1501
May-99 wa [ —e—AIlCLECs
Jun-gsl wal | 1004 P oaeean Standard
Jul-99 na} J
Aug-sgi 55 228 nali 5071
Sep-99 71 17.7 n/a
Oct-99] | 70 18.9 na 0.0 — e
Nov-69 28 19.2 rva 8383388333888 8
Dec-99} 42 18.2 il B3 3255333583228
Jan-00| 43 204 n/al:
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order interfaces - DATAGATE |
Measurement Address Verification ’
No. 2 No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <8sec. | Z-value | % <12 sec. Z-value “Z - Value"
3,969 92% -2.00 98% 2,60 2.00
14,331 9%6% -5.60 99% -3.70 370
85474 91% -1.30) 97% -2.00 -1.30
122,713 87% 2.70) 95% 0.50 2.70
17,191 94% -3.70 97% 2.20 2.20 ]
62,468 97% £.50 99% -3.50 -3.50 — ; |
25,778 7% 6.50 99% -3.50 3.50 € 88 & & 8 888 8 8 8
14,952 9% -3.90 97% -1.70 -1.70 2 § 2 8§ 3 3 2 88 2 g s
32,206 99% -8.70 100% -4.60 -4.60
42,080 97% 7.00 99% -3.60 -3.60} | —e—% <8sec. « =+ -« Standard - 90%
59,643 22% 2.20 97% -2.20 2.20 % < 12880,  eeeee Standard - 95%
63,316 98% -7.90) 100% -4.70 ~4.70
Request for Telephone Number
No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <7sec.| Z-value |% <95sec.| Z-value "Z - Value®
41 90% 0.20 95% .10 0.10
26 89% 1.50 100% -5.00 1.50 ]
3,361 93% 2.50 96% -1.30 -1.30
4,854 91% -0.80 95% ©0.10 ©.10
5,135 91% 0.70 95% 0.40 0.40
4,354 93% -3.00 96% -0.80 0.80 ey —
9,592 94% -3.60 97% -1.80 -1.80 288 8 & 8 88 8 8 8 8
88| 8% 1.50 92% 2.60 2.60 P £ 2 § 3 3% 3 8 8 &8 & =
25,792 97% -6.90 99% 4.10 4.10
30,548 96% .40 99% -3.60 3.60 —e—% <7 sec. - ---- - Standard - 90%
44,662 98% -7.60| 100% ~4.60| -4.60 —_——% <95856C. @ ------ Standard - 95%
42,774 97% -6.90) 99% 4.10 -4.10)
Request for CSR 100% +
No. of Standard = 90% Standard = 95% Benchmark
«(Transacﬁons % < 8sec.| Z-value | %< 13sec.] Z-value | "Z- Value" 95%
Feb- 2.875 76% 13.70, 90% 4.90) 1370} | 90% B
Mar-99) 16,140 86% 4.20 92% 2.70 4.20|| ss%
Apr-99} | 28,986 89% 1.30 96% ©0.70 1304 | goo
May-99f 18,776 92% -2.30 97% -1.50 -1.504
Jun- 98,500 97% .80 98% 3.30 3 5%
Juk 1 43474 95% -4.50 98% -2.80 -2.80 70%03 P S 8
Aug-997 ] 48,735 94% -4.20 97% 2,40 -2.40) 2 2 2 2 2 2 22 2 2 9 9
Sep-99) 52,559 96% -5.60 99% -3.70 370 $ £ 8 8§33 55858 2 2 1
{
Oct-99 37,935 98% -7.50 99% -4.30 4.30
Nov-99} 30,952 96% -5.90 99% -4.10) 4.10 ——%<8sec. @ ---c--- Standard - 90%
Dec-99 56,030 99% -8.50, 100% -4.70 4.70}: Yy < 1388C. 2 meee-- Standard - 95%
Jan-00] | 28,859 97% -7.20 99% -4.40 -4.40
’ Service Availability
No. of Standard = 90% __ Standard = 95% Benchmark
Transactions [% <12sec| Z-value | % <16 sec. Z-value "Z - Value”
Feb-99] 2,519 95% -4.80 98% 2.50 2.50
Mar- 13,486 97% -7.30 98% -3.30 -3.30
Apr-99 28,905 94% -3.50 97% -1.80 -1.80
May- 14,669 9%6% .30 99% 3.70 3.70
Jun- 16,937 96% -5.90 99% -3.80 -3.80)
Jul-99 17,030 100% -9.80 100% -5.00 -5.00 h—. w A, o o :» - m 8
Aug-99) 25,537 100% -10.00| 100% -5.00 -5.00f 2 2 2 2 2 3’5 2 %2 2 ¢ % =
Sep-99 36,445 100% -10.00) 100% -5.00 5.00 e § 2 8§ 3 2 2 &8 2 8 s
Oct-93| 87,938 98% -7.90) 98% -3.00 -3.00
Nov-9% 113,695 100% -9.90 100% -4.90 -4.90) —e—%<12sec. = ------ Standard - 90%
Dec-98| 157,653 100% -10.00 100% -5.00 -5.00 —8—%<16seC.  c-vve- Standard - $5%
Jan-00 245,234 100% -9.90 100% -4.90 -4.90)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-Ordering/Ordering
Average Response Time for 0SS Pre-Order Interfaces - DATAGATE
Measurement Service Appointment Scheduling 100%
No. 2 No. of Standard = 90% Standarg = 95% Benchmark p
Transactions | % < 1sec.| Z-value % < 2 sec. Z-value *Z - Value® 95%
Feb-99 2,507 95% -4.50 97% 220 2201 90%
Mar-99 13,419 96% -5.70 98% -2.90 -2.90] 85%
Apr-99 27,185 84% -3.60 97% 2.40 24001 gpe,
May-99 4,726 82% 8.50 90% 5.20 8.50 5%
Jun-99 4,386 88% 2.40 95% 020 2.40
Jut-g9) 8,806 91% -1.20 96% -1.30 az0f| T
Aug-99 20,368 96% £.40 28% -3.30 -3.30 2 ¥ % % T 2 % 32 2 2 % 2
Sep-99 28,553 97% .90 99% -3.70 -3.70 &g =2 <« £ 3 5 3 8 o 2 8 3
Oct-99 67,870 97% 7.30 99% -3.60 -3.60 ‘
Nov-99 86,501 97% -7.20 99% -3.80 -3.80 | ——%<1sec. -v---- Standard - 20%
Dec-99 140,439 97% -7.30 98% -3.40 -3.40 . —B—%<2sec.  cere-- Standard - 95%
Jan-00) 134,854 98% -7.70 99% -4.00 4.00
Dispatch Required
No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 15 sec.] Z-value | % < 25 sec. Z-value *Z - Value®
Feb-99 2,497 93% -3.40 98% -3.00 -3.00
Mar-99 13,235 97% -7.00 99% 4.00 4.00
Apr-99 22,184 93% -3.30 97% 2.20 -2.20
May-99 1,367 93% 260 97% -1.80 -1.80
Jun-99) 734 89% 1.00 94% 0.70 1.00 ‘ ‘ , , .
Jul-99 761 93% 2.90 96% -1.20 -1.20 2 2 2 2 2 2 2 2 2 2 8 8
Aug-99 557 97% -6.60 99% -4.10 -4.10 _g O] : § 3 g, g_ 5 <.>> g s
Sep-99} 1,388 84% 6.50/ 91% 4.50 6.50 r 2 < 3 5 7 & o 9 z o
Oct-99) 2,307 98% -8.00] 100% -4.80 -4.80
Nov-99 2433 95% .00 100% -4.80) -4.80 —4—%<15sec. = ------ Standard - 90%
Dec-99 3,933 98% 830 100% 4.90 -4.90 —B— % < 25 sec. - - -+« - Standard - 95%
Jan-00) 4,780 97% -6.80 100% -4.90 -4.90
PIC
No. of Standard = 90% Standard = 95% Benchmark
. Transactions {% < 39 sec.] Z-value | % < 60 sec. Z-value *Z - Value*
Feb-99 93 80% 10.40 85% 10.10! 10.40
Mar-99 1,210 96% £.30 98% 2.70 2.70]
Apr-99| 4,582 89% 1.50 93% 1.70 1.70
May-99 5,691 S0% -0.10 95% 0.40) 0.40,
Jun-99| 6,371 88% 1.60 93% 1.70 1.70
Jui-99 5,777 90% 0.40 95% 0.50 0.50 7°°’°g s & 2 o g; P! g g g g 2
Aug-99 13,718 92% -2.20 7% -1.60 -1.60 g T 3 é‘ § 3 g, 3_ = é g g
Sep-99 14,993 84% 5.80 N% 4,00 5.80} | r 2 < 5 5 2 & o © z a =
Oct-99 33,306 96% -5.80 99% -4.30 -4.30
Nov-99 45,575 95% -4.80 99% 4.10 410 —— % <39 sec. - - - Standard - 80% !
Dec-99} 70,211 97% -7.10) 100% 4.80 -4.80 —B— % < 60 sec. - - - - - - Standard - 95%
Jan-00) 69,465 97% -6.80) 100% 460 -4.60
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order interfaces - VERIGATE
Measurement Address Verification 100%
No. 2 No. of Standard = 80% Standard = 90% Benchmark 90%
Transactions | % <5sec.| Z-value | % <7 sec. Z-value "Z - Value” 80%
Feb-99 4.701 86% .00 91% 1.00 1.00 Zg:ﬁ
Mar-99| 4,134 81% -1.00 88% 2.00 2000 | 500
Apr-99) 10,308 89% -9.00 93% -3.00 3.00}] 40%
May- 4,900 86% 5.00 89% 1.00 1.00 g;/:
Jun 5712 46% 34.00 49% 41.00 41.00f] 10%
Juk- 38,644 36% 44.00 38% 52.00 52.00 0% 4 — J
Aug-99 10,305 82% -1.96 86% 3.97 3.97 g 8 8 8 8 8 8 8 8 8 § 8
o 5 = > £ =5 ® o B > o c
Sep-99 10,771 79% 071 83% 7.09 7.09 g 2 2 &§ 32 3 2 &8 8 &£ & s
Oct-99 11,271 79% 127 83% 7.04 7.04
Nov-99) 12,530 81% -1.42 86% 4.25 4.25) [ —e—% <5 sec. -+ -+~ - Standard - 80% |
Dec-95 16,473 83% 2,66 87% 3.38 3.3ai‘ i B <7860, eennn Standard - 50% |
Jan-00 20,510 77% 3.48 82% 8.12 8.12| |
Request for Telephone Number
No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <4sec.|{ Z-value | % <6 sec. Z-value "2 - Value"
Feb-99 2,047 66% 14.00 80% 10.00] 14.00
Mar- 495 67% 13.00 79% 11.00 13.00
Apr-99 529 62% 18.00 79% 11.00 18.00]
May- 672 54% 26.00 71% 19.00 26.00
Jun- 634 65% 15.00 80% 10.00 15.00/
Juk 843 72% 8.00 86% 4.00 8.00 - ; R
Aug- 5,363 85% 467 95% .78 4.67 & 8 3 &§ 8 8 8 8 8 8 8§ 8
& 5 5 2 £ 3 ® o § 2 3 =4
Sep- 5,856 78% 2.20 92% 225 2.20 > £ 2 &§ 3 3 2 2 8 &2 & =5
Oct-99! 6.172 79% 0.87 93% 331 0.87
Nov-99 4,831 80% 0.02 94% -3.77 0.02 —e—%<4s0C.  -eev-- Standard - 80%
Dec-99 6,610 81% 1.7 95% -5.38 147 — B9 <6 sec. -« - - - Standard - 90%
Jan-00 8.915 76% 3.58i 93% 3.02 3.58}
Request for CSR
No. of Standard = 80% Standard = 90% Benchmark
Transactions | %e<7sec.] Z-value | % < 10sec. Z-value "Z - Value”
Feb-99} 26,647 89% -9.00 93% 3.00 -3.00]
Mar-99 23,163 85% -5.00| 90% 0.00 0.00}’
Apr-99 23,912 86% £.00 90% 0.00 0.00{
May- 26,862 79% 1.00) 85% 5.00 5.00]
Jun- 23,353 79% 1,00/ 85% 5.00 5.00]
Juk 24,054 74% 6.00 79% 11.00 11.00 by m O’ - o', ‘; m a‘, Q m m 8
Aug-99 99,131 94% -14.23] 98% -7.67 -7.67} 1 2 2 ¢ I 2 g 22 2 2 % 2
Sep-99 102,813 97% -16.69 99% 864 -8.64} | g £ & &£ 3 8 2 &8 8 58 & 8
Oct-93 109,988 98% -18.49 99% -9.38 9.38
Nov-99} | 96,797 97% -17.22 98% 8.49 -8.49 —— % <7sec. -+~ - Standard - 80%
Dec-99} - 113,560 98% -17.58, 98% 8.44 -8.44) —F—% <1056C. = ceev-- Standard - 90%
Jan-00f 127,029 97% -17.39) 99% -8.54, -8.54}
Service Availability ’
No. of Standard = 80% Standard = 90% Benchmark
Transactions {% <11 sec.] Z-value | % < 13 sec. Z-value "Z - Value*
Feb- 131 27% 53.00 44% 46.00 53.00)
Mar- 108 30% 50.00 36% 54.00 54.00
Apr-99 144 25% 55.00 30% 60.00) 60.00
May- 48 21% 59.00 29% 61.00 61.00
Jun- 101 46% 34.00 64% 26.00 34.00
Juk 2222 55% 25.00 71% 19.00 2500f| 0%
Aug- 147 64% 16.05 6% 21.29 21.29f 2 T ¢ L E 2 % 22 % % ¢
Sep-99 138 88% 7.68 90% 0.14) 0.14 P £ 28 3 383 2 &8 8 8 $
Oct-99 151 95% -15.36 97% 7.35 -7.35
Nov-99 233 94% -14.42 98% -7.85 -7.85 ——% < 11 sec. -« - - - - Standard - 80% J
Dec-99 314 96% -15.86 98% 8.41 -8.41 —8—% < 13 sec. -+~ - Standard - 90% |
Jan-00)| 409 92% -12.42 96% -5.85 -5.85

271 -No. 2¢




PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Average Response Time for 0SS Pre-Order Interfaces - VERIGATE ]
Measurement Service Appointiment Scheduling 100%
No. 2 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <2 sec.| Z-value % < 3 sec. Z-value *Z - Value® 95%
Feb-99 412 97% -17.00 98% 8.00 -8.00]] 90%
Mar-99 251 96% -16.00 98% -8.00! -8.00{1 85%
Apr-g9 340 97% -17.00 98% -8.00 8.00|{ gge,
May-99 462 95% -15.00 96% -6.00 S0}
Jun-g9) 519 95% -15.00 97% -7.00 -7.00
Juk-99 4,339 95% |  -15.00 96% 5.00 600} | 0% e — s & = & 5 8
Aug-99| 1,359 98% 17.72 98% 8.45 8.45 2 2 2 2 2 2 2 2 2 2 9 2
e & 2 ® 53 3 3 e B 58 o 8
Sep-99 1.316 99% -18.86 99% -9.09 -9.09 £ = < = S < o O z a =
Oct-99 1,323 99% -19.32 99% -9.40 -9.40
Nov-99 1,210 98% -18.43 99% .01 -9.01 ; T —%<2sec.  ---c-- Standard - 80%
Dec-99 1,702 98% 7,71 98% 8.06 -8.06 [ —f3——%<3s8C. = mee--- Standard - 90%
Jan-00 1,963 99% -18.78 99% -9.29 -9.29)
Dispatch Required
No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 17 sec] Z-value | % < 19 sec. Z-value *Z - Value®
Feb-99 206 99% -19.00 99% -9.00 -9.00 :
Mar-99} 193 98% -18.00 98% -8.00 -8.00 l
Apr-99| 256 98% -18.00 99% -9.00, -9.00
May-99! 332 96% -16.00 96% -6.00 -6.00
Jun-99 381 95% -15.00 96% -6.00 -6.00 ‘ ‘
Jul-99 417 93% |  -13.00 84% “4.00 4.00 S
Aug-99) 938 99% -19.47 100% 957 957 2 2 2 2 2 2 2 %2 2 2 3 <
s & 2 & 3 3 5 o 8B & & &
Sep-99 506 97% -17.43 97% -7.43 -7.43 e = < F S5 <« o O z o =
Oct-99| 317 100% -20.00 100% -10.00 -10.00
Nov-99 393 9% | -16.95 97% 720 7.20 | —¢%<17sec.  -eeces Standard - 80%
Dec-99} 579 98% -18.45 99% -8.96 -8.96 | —F—%<19sec. = ------ Standard - 90%
Jan—OOL 588 99% -19.49 100% -9.66 -9.66
PIC 100%
No. of Standard = 80% Standard = 90% Benchmark
Transactions | Z-value Z-value *Z - Value® 95% 1
Feb-99 na na na na wa Q0% $ =~ -van- amess s s ene o ma D A
Mar-99 n/a n/a n/a nva na 85% +
Apr-99 na n/a wa wa na 80% d-cccee ettt caaas e mene e .
May-99| wa wa n/a na LT R |
Jun-99 n/a n/a n/a na na ‘ ) ) ‘
Juk-99 na na na na na 7°°/°,,°,;,°,;a,,,,,,,°,°',°,8
Aug-99 55 wa na a na na 2 2 2 22 2 2 2 2 2 2 2
e & 2 w 53 3 3 o B & o =
Sep-89 71 a va wa n/a va t = < =5 5 < o © z a 5
Oct-89 70 wa nfa nfa n/a n/a
Nov-98}: 28 n/a wa na na na ‘ —— e Standard - 80%
Dec-99} 42 wa wa na na na | —8— e Standard - 90%
Jan-00 43 na n/a n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering Texas
EASE Avemg_i Response Time (Seconds) - By Division (CPU Piatform) 1
Measurement All CLECs SWBT In Parity 140 ”
No. 3 Screen Avg. Resp. Avg. Resp. | (Yes=0)
Count Time (Sec.) || Time (Sec.) (No=2) 1.20
Feb-98}| 2,082,719 1.17 1.30 o
Mar-99 2,024,178 1.09 1.16 0 100 :
Apr-99 568,053 1.03 1.09 0 080 +
May-QQk n/a na na n/a ‘
Jun-99f| 1,302,372 1.00 1.15 0 0.60 I ,
Jul-gef| 2,240,749 1.06 1.16 0 0.40 -
Aug-99}] 2,665,637 1.20 1.29 0 i
sep-9ol] 2.162.200 1.18 1.26 0 0.20 T
oct99)| 2233488 1.01 1.14 0 000 -+ &
Nov-99i| 2,406,997 0.71 0.74 0 282323%3233%83883%¢8%8s8
Dec-99f| 2.736,558 0.58 0.64 0 § k- 3 §532538358§
Jan-00} | 2,391,965 0.52 0.59 0
EASE Availability - By Division {CPU Platform)
Measurement Consumer Business
No. 4 In Parity in Parity 100.0%
Percent (Yes = 0) Percent (Yes =0)
Availabiity | (No = 2) Availability | (No =2) 99.9%
Feb-99 99.8% 0 99.8% 0 99.8%
Mar-99 100.0% 0 99.9% ) 99.7%
Apr-99 100.0% 0 100.0% 0 99.6%
May-99) 100.0% 0 100.0% 0 99.5%
Jun-99 100.0% 0 100.0% 0
Jul-98 99.5%) 0 100.0% 0 99.4%
Aug-99} 100.0% 0 100.0% 0 99.3%
Sep-99} 100.0% 0 100.0% (] 99.2% et : TR
Oct-99| 100.0% 0 100.0% 0 2323832233238 ¢88
- - = > c = o Q5 > [+ c
bwse|| 1000w o oon] o 22833333385
Jan-00 100.0% 0 100.0% 0
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PERFORMANCE MEASUREMENT TRACKING January 2000
General System Availability

0SS Interface Availability
DataGate 1 VeriGate ]
Measurement ALL CLECs ALL CLECs 1
No. 4 % Z- % z ——o— . :
Aval_| vaie || 100.0% p—e—e—0—s—0—0—0—0—¢ Avail_| vaie [| 1036 $—#—0—0—0—0—0——0—0—¢
/. o o T o
Feb-99]| 100.0%] 00| | gggor | 100.0%| 050} | go8e |
Mar-991 | 100.0% -0.50 99.7% + 100.0% -0.50 99.7% +
Apr-99|| 100.0%| -0.50f ] 99.6% { 100.0%  -050[| 996% |
O, Oy
May-99{{ 100.0%| -0.50 giof 100.0%]  0.50 gg.i;a oo
3 4 B LUl
Jun-99({ 100.0%| 050 | gg3e. | 1000%|  -0.50| | goaor |
Juk99l{ 100.0% 050 | 99.29 Lo —— 100.0%| 0.50f| g9.2% —,
Aug-99}{ 100.0% -0.50 8383888388388 100.0%|  -0.50, 2332383883%32%3¢88
Sep-99f| 100.0%| -0.50 4 55553225 3¢5 100.0%| -0.50 R A R IO G
oct-99} 100.0%| -0.50 2233353238238 S3 100.0%|  -0.50 £22E833528§558S8
Nov-99]] 100.0%| -0.50 [ ! 100.0%| -0.50
Dec-s9l] 997%| 020 et Benchmark —— All CLECs| 100.0%| 0s0}] |- Benchmark —e— Al CLECSI
Jan-00}] 100.0%| -0.50 100.0%|  -0.50
LEX ] EDI
ALL CLECs ALL CLECs ;
% Z- % Z- & . ——— & & & o v
Avail. | Value 100.0% ¢ avail. | vale 1333://: ) SRERGRAR GRS S0 o o an
Feb-99) | 100.0%] 050] | 99.5% | 1000%] 050} | ooev |
Mar-99|| 100.0%| 0.50| | ggge, | 100.0%| -050]] 997% |
Ap-osf| 996w o0f | 100.0%| 049|| 996% 1
May-99f{ 99.6%| -0.10 5% 1 100.0%{ -0.50 :-i:f Al
Jun-gof| 100.0%| -0.50}| 98.0% 100.0%( 050} | ggze. |
Jukoof]| 100.0%] -0.50f| 97.5% — ; . 100.0%] -0.500| g9, I —
Aug-99t| 98.5%| 1.0 88838883338 8[| 1000% 050 8388888888388
Sep-99}] 100.0%]  -0.50 4552539285 3 8 £ 1) 1000% 050 a L L 23 a5 30 ¢
ocss|| seo| 040 E2223528628% ] 100w o 2283723822813
Nov-99l] 100.0%| -0.50 T ' 100.0%| -0.50 [
becosl] 999l 040 feenans Benchmark ——e—— All CLECs 000%| osof| |7tre- Benchmark ——e— Al CLECs]
Jan-00[1 100.0%| -0.50 100.0%|  -0.50
Toolbar ; LRAF
ALL CLECs ALL CLECs o
°/° Z. % 2- " . . e . & ol & . &
Avail_| Vaiue §| 190.0% Avall_| vawe || 1900% $—0—9—¢—0—0—0—0—0—¢—¢
Feb-95}{ 100.0%] 050} | ag'per | 100.0%|  0.50|{ goges I
Mar-99}] 100.0%| 050} go.4% 4 1000%| -0.50}! gg7% |
Apr99f] 99.0%| 0.50{1 99.2% 100.0%] -0.50 99.:% 4
. 99.0% e y 99.5% v mrere e
ol mod ow)| £31 wrl os| 221
un- - - 98.6% e - 99.3% L
Juresl] 100.0%| -0.50]]| 98.4% I—n — — 100.0%| -0.50}| g9g.2% e
muges| saswl 020 2888823883888 | wo ox| 2333883238588
Sep-99 99.9% -0.40}. C § a s § 3 29 3 8 E 100.0%) -0.50 &£ 5 5223 &ad s o
Oct-99}1 100.0% -0.50 "EE%ggﬁ‘%‘%szogg 100.0% .50 8§<§-’:’2$8§3%
Nov-9gf| 100.0%| -0.50 ; I 100.0%| -0.50 .
Dec-99f| 100.0% .50 loer-e- Benchmark —4#——All CLECs| 100.0%|  0.50 feeees Benchmark ——e—— All CLECs|
Jan-00}] 100.0%|  -0.50 100.0%|  -0.50

EASE Availability is reported in state specific reports

271 - No. 4a



PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Percent Firm Order Confirmations {(FOCs) received within “x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specffic. - - - XXXXX

Residence and Simple Business (Incl. INP Eff. 6/99)
Measurement All CLEGS
No. 5 No. of # Received % Received
Orders < 5 Hours <5 Hours Z-Value
May-99| 2,801 2734 97.6% 261
Jun- 3,080 2,934 96.8% -1.83
Juk- 4,982 4,823 96.8% -1.81
Aug- 3,397 3,364 99.0% -4.03
Sep- 5,985 5,707 95.4% 0.36]
Oct-99) 6,823 6,405 §3.9% 113
Nov-99 8,326 7,980 95.8% .84 91% e . ,
Dec- 6,834 6715 98.3% 32 2 2 2 2 8 2 2 2 8
Jan-00f 9,011 5,908 98.9% 3. ¥ £ 3 2 g g 32 8 s
- - - - = h < [7] Z o -
M 12mo Towmd] 51,189 | 49,570 | 96.8%}
‘ Complex Business {1 - 200 Lines)
All GLECs
No. of ¥ Received | % Received
Orders < 24 Hours < 24 Hours
3 42 97.7%
93 93 100.0%
6 & 100.0%)
&4 6 100.0% —e—AlCLECs
54 54 1000%f  eoof| %%t N J b Standard
21 20 95.2%)
26 25 96.2%
1,271 1,227 96.5%
2427 2,155 83.8%
2,261 2112 93.4%
tL 1,280 1257 98.2%]
Ja 2,132 2,109 98.9%)
[ 12w Tota] | 9,738 9,224 %7
= Complex Business (200+ Lines)
All CLECs
No. of # Received | % Received
Orders <48 Hours | <48 Hours Z-Value N e AR AL RRE R, - .
[ 0 na Base < 10
0 0 na Base<tol| 0%
) 0 wa| Base<io}f] 9% T
0 0 n/al Base < 10] 60% 1 —&— All CLECs
0 0 n/a Base < 19 50% T - -+~ - - Standard
0 o na Base<10f | 40%
0 0 na Base <10/ 30%
0 o wa Base <10} 20% +
0 0 n/a Base <1 10% 1
0 0 wal  Base<1 0% bttt
0 0 wa|  Base< 238 3 88 3 888 8 8 8
J ol o emecdll F 53 F:33gio:oos
| o] o] waj o
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Percent Firm Order Confirmations {FOCs) received within "x"* hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50)
Measurement All CLECs
No. 5 No. of # Received % Received 100%
Orders < 5 Hours <5 Hours Z-Value
98% +
96% +
94% 1
May-99 2131 2,083 97.7%) 275
Jun-99 3,601 3,551 98.6% -3.61 92%
Jul-99) 4375 4,211 96.3% -1.25 90% +
Aug-99 5,190 4,680 90.2% 483 |
Sep-99 1,479 1,391 94.1% 0.95
Oct-99 1,723 1,553 90.1%) 4.87] 86% 1
Nov-99f 2,541 2,397 94.3% 0.67] a4% . e
Dec-99 2,142 2,089 97.5%] 253 2 2 8 2 8 28 g 8 8
Jan-00] 1,735 1,691 97.5%] -2.48] F 5§ 3 % % g 3 8 s
. - - s - < 7] 3 Q -
[ 12m0. Totalt] 24917] 238461 94.9%}
"UNE Loop (50 +1
Al CLECs
No. of # Received | % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Feb-99| [ 0 na Base <10} 100% 1
Mar-99| [¢] 0 nval Base < 10 R
Apr-99 1 1 100.0%) Base < 10| 80% 4
May-99 0 o} nfa Base < 10
Jun-99f 0 o wal Base < 10 60% 1
Jul-99) 0 0 na Base < 10|
Aug-99 i 0 0 wa| Base<tol] 49%7
Sep-99) 0 0 n/a Base < 10} 20%J
Oct-99) 0 0 wa|  Base <10 I
Nov-99} 0 0 wa Base < 10 0% 4 b e
Dec-99) Y Y n/a Base < 10 2 23 3 8 8 2 8 8 8 8 3
Jan-00f 0 0 na Base < 10} | éééééé?%géé
o - - mm———— - : uw 2 € = S < O 2 o
12 Mo, Totall| 1 1] 100.0%] ]
e Switch Ports
All CLECs
No. of # Received | % Received 120%
I Orders < 5 Hours <5 Hours 2-Value
100% -F .
80% +
May-99 [¢] [¢] n/aj Base < 10|
Jun-99 1 1 100.0%| Base < 10 60% 1
Jul-99 0 0 na Base < 10|
Aug-99 8 8 88.9%] Base<tof| 40% r
Sep-99 0 0 wa Base < 10|
Oct-99 0 0 na gaso<t0f| 07
Nov-99 0 0 na] Base < 10} 0% ) S SHENS A ,
DeC-QQv 2 2 100.0%) Base < 10 2 2 83 8 83 8 8 8 8
Jan-00 80 66 82.5%) 12.50 F S 3 2 2 %5 3 3 5
4 = S o © =z a S
[_12Mo Total [ 92 77] 83.7%) |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-Ordering/Ordering Texas
Percent Firm Order Confirmations (FOCs) received within "x* hours - Mechanized - EDIJI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
Residence and Simple Business (Incl. INP EFf, 8/59)
Measurement All CLECs
No. 5 No. of # Received | % Received 120%
QOrders < 5 Hours < 5 Hours Z-Value
100% 4
80% 1
May- 54 54 100.0%) -5,
Jun-99) 158 144 91.1% 3.86 %t :;c;::zs
Jul- 1,267 1,004 79.2% 15.74 4
Aug- 1,022 961 94.0% 0.9 40% 1
Sep- 40,143 39,943 99.5%) 4. 0% }
Oct-99) 18,233 18,062 99.1% -4,
Nov-99 18,170 18,129 99.8% -4 0% . . . .
Dec-98 19,458 18,856 97.4%| -2.42 2 2 8 2 8 28 8 8 8
Jan l 16,830 16,621 98.8% -3.76) ¥ 5 3 9 ¢ g 2 g &
= el < v P-4 o -
L_12Mo Totafff{ 115,385 ] 113874]  98.7%) 1
—— e a—
= Complex Business (1 - 200 Lines)
All CLECs :
[ No. of #Received | % Received 100%
Orders < 24 Hours < 24 Hours Z-Value o SRALARASE
0 0 wa Base < 10]
0 [} n/a Base < 10} 80%
0 0 va| Base<tof| TO*T
0 0 wa| Base<iof| S0%T [—e—— ANl GLECs |
0 0 nfa Base <10§| S50% 1 [ Standard
0 0 nal Base < 10] 40% e —
o] (¢} na Base < 10} | 30% 1
0 0 na Base<10f| 200 |
0 0 na Base < 10} | 10% 4
0 0 wal  Base<1 0% ettt
0 0 e Base<t & 8 8 88 8 &8 8 8 8 8 8
2 2 pal Pesecd 2§ 88533258 ¢% 32 %
{ 12 Mo. Totait| ol 0 n/al - .
rreem—— . —
R Complex Business (200+ Lines)
Al CLECs ]
L # Received | % Received ti 100%
s < 48 Hours < 48 Hours Ay - T R R R R S
90% 1
Feb- 0 0 n/a Base < 1
Mar- 0 o wal Base < 10} 80% 1
Apr- 0 0 nal Base<i0f] 7% T
May- 0 ) al Base<t0f] 60% 7T (_—‘ — YT
Jun- 0 0 na Base<10}| 50% T loeenn. Standard
Jul- 0 o na Base<1o}| 40% } —_—
Aug- o 0 na Base< 10}  30% -
Sep- 0 0 nal Base < 1 20% +
i Oct-99 0 0 wal Base <100 00 |
Nov-99 0 0 wa|  Base<t 0% Gttt
Dec-99 o] 0 val Base <1 8 g' g g; $ $ 2 2 g 2 2 8
Jan-oo 0 0 v Base <10 §§§§§§?§-g§§§
12 Mo, Total] o] o] wal H
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering Texas

rI>er¢:ent Firm Order Confirmations (FrOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50)
Measurement All CLECs
No. 5 No. of # Received | % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100% -
! 80%
O
l:lay-99 22 21 95.5% -0.45 oo | A ClEGs
un-99) 0 0 na| Base < 10
...... Standard
Jul-99i 4,250 4,104 96.6%| -1.56’ 40% |
Aug-99| 11,609 11,540 99.4%; ~4.41
Sep-! 27 26 96.3%! -1.30] 20%
Oct-99 118 104 88.1%) 6.86|
Nov-99) 179 166 92.7%, 2.26 % — —
Dec-99 254 218 85.8% 0.17 2 232 3 3 8 8 2 8
Jan-00) 292 281 96.2%) -1.23) 5 3 $ & 3 3 8 §
— e - — s s S o O zZz ag =
[z mo.Toraf] 167511 16,460 ] 98.3%) 1
UNE Loop (50 +)
All CLECs
No. of # Received | % Received 100%
Orders < 24 Hours < 24 Hours Z-Value goo JrT T e e
Feb- 0 0 na Base < 10
80%
Mar-99; 0 o] n/aj Base < 10
Apr-99 0 0 na| Base<tof| 9%
May-99 0 0 n/a Base < 10 €% 1 —e&— Al CLECs
Jun-99 0 0 n/a Base < 10| %+ ... Standard
Jul-99 0 0 n/a Base < 10}} 40% 1
Aug-991 0 [ na Base < 10 | 30% 1
Sep-99 [+] ) n/a| Base < 10f: 20% +
Oct-99 0 ] nva Base < 10}] 199 |
Nov-99 0 0 nfal  Base <10 0% b——9———0———————¢
Dec-99| [ 0 nal Base<10 gggggggg_gggg
12 Mo Total] [ 0 o] rva 1L
I - Switch Ports
Al CLECs :
No. of # Received % Reaceived 100%
QOrders < 5 Hours < 5 Hours ZValue i ane, [Tttt ttTTmttttttscccsssncc et s oo,
- s0% |
80% r
70% T
May-99| 0 0 na Base<10}] 69% ¢ A Clees
Jun-99| 0 0 na Base<tOp4 S0%¢y ] Standard
Jui-99 (¢} 0 n/al Base < 10| 40% 1
Aug-99; [¢] 0 n/al Base < 10} 30%
Sep-99| 0 0 na Base < 10 20% t
Oct-99 0 0 nal  Base<10b! o0 |
| 8| Nov-99 0 [¢] n/a Base < 10 0% . e e e
Dec-99 (o] o] wa Base < 10, : € 2 2 2 2 g 2 2 8
ooll ol ol ol secul R ERER N
[_12 Mo Toralf o] o] wal_ ]

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within *x* hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX_

Residence and Simple Business
Measurement All CLECs
No. 5 No. of # Received % Received 101.0%
Orders <24 Hours | <24 Hours 2-Value 100.0% |
Feb- 74.166 73.484 99.1%| -4.08]
Mar-09 76,208 75.792 99.5% -4.45* 99.0% J
Apr-93 76,362 76.012 99.5% 4s4f| 9B0%7
May-99 80,906 80,639 99.7%, 467 97.0% 1
Jun-99) 88,401 87,308 98.8%| -376f| 96.0% f —&—All CLECs
Jul- 86,732 85,565 98.7% L N R AL REE R o LR TR Y B L Standard
Aug- 91,953 90,405 98.3% -3.32] 94.0% +
Sep-! 87,570 82,372 94.1% 0.94i 93.0% 1
Oct- 88,99 85,773 96.4% -1.38 92.0% [
Nov-99, 84,580 82,105 97.1%| -2.07] 01.0% —
Dec- 44,634 43274 97.0% -1.95 $ 2% 3% % % 3% % % 8 8 8
Jan-00} s1284] 50625 98.8% -3.81 § § "(é. g 5 3 23 g 5 8 5
12Mo. Tota}! 931742 913,354] 98.0%) 1
9 Complex Business - {1 - 200 Lines)
- Al CLECS
No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
0 0 ra Base <10} | 1p0% |
0 0 na Base < 10,
o] 0 n/a Base < 10 80% 1
° 0 n/a Base < 10} |
0 0 wa Base < 1 60%1
0 0 na Base < 1
0 0 na Base<1§ 40% 1
V] Q n/a Base <1
1,490 1,250 83.9%) 10.11 20% ¥
1,640 1,441 87.9% 6.1 0% —
do) w4 %x 29 g 388883888 g 8
sel_ml _mod sl § 5 rEs2EEogos
4,864 4374 | 89.9%} i
Complex Business - ( 200 + Lines)
All CLECs
No. of #Received | % Received 120.0%
Orders < 48 Hours <48 Hours Z-value |
1 1 100.0% Base < 10}{  100.0% ¢
0 0 n/a Base<10f] = [TTtrtcotememocsoseecesmecescsecny
0 ) na Base <1 80.0% 1
0 0 na Base <1
[ 0 na Base <1 60.0% 1 ~—&—All CLECs
0 ) wal Base<twody VYV ] - Standard
0 0 nal  Base<tof| 400%7T
0 0 na Base < 10
) 0 wal  Base<1 200% ¢
° 0 wal  Base <10 00% b—b—e—o—t—0—0—0o——o—o—o
Dec-‘ [¢] o] n/a, Base < 10| §g%gg§gg§ggg
ol ol ol el meesdl  f:::33f5so:il
[ zmo T [ 1] 1] 100.0%] ]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering Texas
Percent Firm Order Confirmations (FOCs) received within "x* hours - Manual
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
: UNE Loop (1 - 50)
Measurement All CLECs
No. 5 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours 2Z-Value
Feb-99 782 776 99.2%| 42311 100% 4
Mar-99 789 770 97.6% 2,59
Apr-99 1,123 1,103 98.2%) -3.22 80% -
May-99| 1,196 1172 98.0% 2.99 —@—All CLECs
Jun-99 1,388 1,269 91.4%) 3.57 6%+ b e Standard
Jul-g9 1273 1,164 91.4%)| 3.56]
Aug-99} 1.280 1,176 91.9%) 3.13) 0% 1
Sep-99 1,637 1,550 94.7%| 0.31 20% |
Oct-99 1578 1,400 88.7%) 6.28
Nov-99 1,028 830 80.7%) 14.26 0% e _—
Dec-99 77 737 94.9%) 0.15 2 8 2 8 8 3 8 8 8 38 8 8
Jan00} et — %1% 27 32 2225332588 %53%:5
oMo Taal [ 13526] 12,609 | 93.2%)] 1
UNE Loop (50 +)
All CLECs
No. of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value || o fererccecccancriii e R ceecesaan
78 78 100.0% -6.00|"
86 86 100.0% -6.00}
88 88 100.0% -6.00]
105 105 100.0%| -6.00) |~—8—All CLECs
72 71 98.6%] -4.61 [moe-- Standard
70 70 100.0%) -6.00
a7 34 72.3%) 21.66}
120 116 96.7%| -2.67]
0 0 na Base < 10
0 0 na Base < 10 X . —_—— e
° 0 wal  Base<10 2 8 8 % 83 38 8 &8 8 8 8 8
£l 666 | 548 97.3%]|
Switch Ports
All CLECs
No. of # Received % Received 100% -
Orders < 24 Hours < 24 Hours Z-Value 90% F". Y L R E L LR R T
57 57 100.0% -6.00
35 34 97.1% aad| %71
30 27 90.0% aod| %1
928 927 99.9% s89)] ©0%1 ——AICLECS
249 217 87.1% 6.85 50% T - - - - - - Standard
454 407 89.6% 4.35 40% +
404 373 92.3%)| 1.67] 30% +
218 194 89.0%| 5.01 20% +
261 227 87.0%| 7.03f1  10% 4
310 230 74.2% 19.81 0% — . e
" . % 4% 57.64 $ 3 %33 88383388 8
1 V. " 7] oo sl  § 5 3 F 53553 : 8%
12 Mo Totalf] 2,974 | 2714 ] 91.3%] 1

271 - No. 5¢




PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-Ordering/Ordering Texas
Average Time to Return FOC (Hours) - Mechanized - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
Residence and Simple Business
Measurement All CLECs
No. 6 No. of Average Time 25
Qrders (Hours)
204
154
_
Jul-g9}’ 4,982 23 104 .
Aug-99} 3,397 12
Sep-99 5,985 1.8 054
Oct-99} 6,823 2.0
Nov-99 8,326 14 0.0 T ; — ; "
0“99” 6834 12 ¢ 8 8 8 8 8 3
_ Jan-00]' 9,011 ‘ 1.0 3 2 88 38 8 §
—
-4 Complex Business (1 - 200 Lines)
All CLECs
No. of Average Time
Orders (Hours)
Feb-99 43 35
Mar-99 93 0.4&
Apr-9g 66 141
May-99 64 21|
Jun-9g}; 54 1.4
Jul-g9}: 21 10.0
Aug-99} | 26 10.4
Sep-99} 1,271 1.0
Oct-99§ 2,427 10.6 k
Nov-99} 2,261 65kl —_— : . — :
Dec-99}, 1,280 3l 8 8 8 83 8 8 8 8 8 8 8 8
ool 2a 2l 38 2 F5 3§58 388
I 12 Mo. Totat] 9738 | 69}
Sl e Complex Business (200 + Lines) 1
All CLECs
No. of Average Time ]
5 Orders {Hours) o
Feb-09] 0 na 1}
Mar-99 0 na
Apr-99| 0 val|l '
’,7 May-st 0 a 1
Jul-991 0 naf{ 0 1
Aug-99 0 na | QT
Sep-99{ o] na o+
Oct-99 ] na
H N 01
ov-99 0 "2l et
oo : || 2888883233888 s
12 Mo. Total] o] wa b

271 -No. 6a




PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-Ordering/Ordering Texas

Average Time To Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50)
Measurement All CLECs
No. 6 No. of Average Time 4
Orders (Hours)
34
3_.
2#
[—e— Al CLECS |
[—e— All CLECs
Jul-99 4,375 14} 27
Aug-99} 5,190 3.3 1 + f
Sep-99 1,479 1.8 J
Oct-99 1,723 2.1 T
Nov-99 2,541 13§ ; — .
Dec-99 2,142 o9 % 3; $ $ 8, gl 8.
Jan-00] 1,735 1.2 5 > a 5 > & £
: 23358 : & 8
12 Mo. Fotal}:
UNE Loop (50 +)
All CLECs
No. of Average Time 6
Orders (Hours)
0 wa 54
0 n/a
1 5.1 4 +
0 wa |
0 wall 3% |—e— All CLECs
0 na
o nva 2+
0 wa 14
0 na
0 Mati o O
0 vall 2 2 2 3 2 8 2 8 8 8 3 8
. 4 2 & 2 L & I & a § 3 o
2 el 2 £ 2§33 3 88 3% 8 8
1] 51}F
Switch Ports I
AR CLECs
No. of Average Time 12
Orders (Hours)
10 1 (
s 4
61 -
|—@--All CLECs
0 wa
9 29 41
0 na 5
0 na T
0 a o — & >
2 02 | 8§ 8 8 8 8 8 8
80 104 || S - [-% 5 > & c
12 Mo. Total] . e e

271 - No. 6b




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Average Time to Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total all data after November 1999 is state specrf ic. - = - XXXXX

: Residence and Simple Busm%s
Measurement All CLECs
No. 6 No. of Average Time
Orders {Hours)
—o—AllCLECs !
Jul-99 1,267 5.4
Aug-99 1,022 24
Sep-99 40,143 0.3
Oct-99 18,233 0.6
Nov-99 18,170 1.3 N— —
Dec-99 19,458 0.7} g gl g 3 g g.; g
put ot 3
__Jan-00 16,830 07 R $ 8 3 3 8§
12 Mo. Total|.
Complex Business (1 - 200 Lines)
All CLECs
No. of Average Time
Orders {Hours)
o] n/a
0 na
0 va
V] na
° wa —&— All CLECs
0 wa
0 na
4] naj,
I 0 na
0 n/a —l & & o A ..o  _a
o a $ 3% 3% 3883 8 3 38 3 8
3 0 na = = > € 5 o 2 g 2 23 c
- $ 2§ 3 3 2 § 6 2 8 s
I 12Mo Totatu 0] wa
= Conglex Business (200 + Lines)
All CLECs .
No. of Average Time
. . Orders {Hours)
Feb-99) 0 wa
Mar-99 4] na
Apr-98 0 n/a
May-99¢ [s] n/a
Jun-99 0 na —&—All CLECs
Jul-99 [¢] na
Aug-99} 0 na ES
Sep-994 0 n/a
Oct-94 o] wa
Nov-98} 0 nva - o - a
w >—————— - ———S * + .
| o 0 na 2 8 8 3 % 838§ § 8
an a = =3 > o = o [~ b > 153 (=4
e , $ ¢ § 33 32 838 2 8 3
™2 Mo, Tommi] | of na




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering Texas

Average Time To Return FOC (Hours) - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50)
Measurement All CLECs
No. 6 No. of Average Time 7
Orders {Hours)
61
5+
41
Jul-99 4,250 oss |l 37
Aug-99f 11,609 056 24
Sep-99 27 1.86 ‘
+-09} 118 2.12 T
Nov-99 179 s72f] o : _ ; -
Dec-99 254 235 2 8 2 8 32 38 8
J 1.60 [ ] > a U > o <
an-OOj 1 292 S ER 8 § 8 s
12 Mo. Total
o UNE Loop (50 +)
s All CLECs
- No. of Average Time 1
L Orders (Hours) ;
Feb-99}| 0 na 1
Mar-99 0 va "L
Apr-99 0 wa L
May-99 0 na 11
Jun-99 1] na 1t —&— All CLECs
Jul-99H 0 va or
Aug-99 0 wall 0%
Sep-99] 0 na 07
Oct-99 0 wa 0
Nov-99} 0 vall 06—ttt
Dec-99 0 valf 8 8 8§ 8 & 8 8 8 8 8 8§ 8
| > 2 % 2 <
s ol wl| 228553 533 ;3
{12 Mo. Totall | o] wa §
: Switch Ports
All CLECs
No. of Average Time 1
Orders {Hours) ]
1]
14
14
1 1 —e—All CLECs
Jul-99 0 na 0 r
Aug-99 0 na 0 1
Sep-99} 0 na +
Oct-99 4] na 0.4.
Nov-99 0 mail o — ——t———o—o
ec-ss| 0 s EEEEREEE
n/a = (=] o b4 > <
s : , 2 283832 43
12 Mo. Total

271 - No. 6d



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Texas

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

ResndemeandSumpleBusmess
Measurement All CLECs
No. 6 No. of Average Time
Orders (Hours)
74,166 14.3 25
76.208 114
76,362 12.4 20 4
80,906 145
88,401 14.7 15{ b —
86,732 147 L [—®—AlCLECs |
91,953 w3 107
87,570 14.9 s
88,996 18.2
84,580 1954 . N . . .
sosn wsl| 2 8 8 8 8 88838 8§ 8 8
: 51,234 14.9’ E§§§§§§§g§§§
H 831 742] 5.1}
ComplexBusiness-(1-200Ljnes)
All CLECs
No. of Average Time
Orders {Hours)
(] na 50
0 nal] 45
0 wa 40 1
0 wa 351
0 nal| %07t
0 m|| 31
) wal| 20
0 na Br
1,490 459 ':
1 1640 ogd | TIY, SO GG D G S —
‘ 919 203 8 8 8 8 8 8 8 8 3 8 8 8
4864[ 355}
— — =
OomplexBusmes (200+Lines) —
All CLECs
No. of Average Time
Orders (Hours) 5
1 0.0
o] na
0 naf
0 n/a
0 wa
0 wa
0 nal
0 naf
0 "all 0.00 fmb—t——t———————o-
0 na 8 83 8 3 8 8 8 8 8 8 8
1] 00

271 - No. 6e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Texas

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1989 is state specific. - - - XXXXX

: UNE toop (1 - 50)
Measurement All CLECs
No. 6 No. of Average Time
Orders (Hours)
Feb-99 782 19.0
Mar-99 789 215
Apr-99 1,123 221
May-99 1,196 234
Jun-99 1.388 167
Jul-99 1,273 175
Aug-99) 1,280 27.7
Sep-99 1,637 2558
Oct-99 1,578 37.2
Nov-99) 1,028 236 o N .
Dec99 777 2]l 2 2 3 38 3 8 8 % 8 3 % 8B
___Jan-00 675 24.4--§§§§§;=§§g§§§
| 12mo. Totalf| 13,526 | 252 |
. | UNE Loop (50 +)
[ All CLECs
No. of Average Time
Orders (Hours) |
78 21.1 45
86 23.8 40
88 254 as
105 248 30
72 z0|| o
70 220 20
a7 398 15
120 25.0 10
0 na s
0 nati o e SV >—o—e
0 a 2 8 8 3 8 8 8 8 8 &8 8 8
wil 3 232 £ 53533 535
666 | 249 | B
Switch Ports i
All CLECs ’
H No. of Average Time
Orders (Hours)
Feb-99} | 57 2.7 160
Mar-99 as 24.8 140 |
Apr-99 30 277 H o0l
May- 928 1971}
Jun-99) 249 esf| 7
Jul-99) 454 waol] ®7T
Aug-99 404 1489 60 1
Sep-99 218 49.3 40 1
Oct-99 261 686 209
Nov-99| 310 476 0 ; > ; , .
Decs| i wrll 2 2 8 8 8 8 8 88 8 § 8
Jan-00 17 ms§§§§§§§§g§§§
| 12Mo. Totalf} 2,974 516 |

271 - No. 6f




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Percent Mechanized Completions ieturned Within 1 hour of Completion of SORD

XXXXX - - - NOTE: All data through November 1999 is a 5§ state total; all data after November 1999 is state specific. - - - XXXXX

] LEX
Measurement | All CLECs
No.7 |} No. of # Retumed | % Returned 102%
Completions in One Hour in One Hour Z-Value
Feb-99! 2,626 2,508 95.5% 1.49§ 100% p
Mar-99| 4,268 3,986 93.4% 3.61 98%
Apr-99i 4,840 4,649 96.1% 0.95 ol TR R 1
May- 4,667 4,255 91.2% 5.83} * 4
Jun-99 5.750 5.639 98.1% ao7f|  9a% |——$— ARCLECs |
Juk 8,896 8,876 99.8% 27l ed N p = Standard
Aug-99 9.007 8,950 99.4% 2.37
Sep- 8,700 8695 99.8% 20d] %7
Oct-99 9,495 9,494 100.0% -2.99§ 88% 1
Nov-99) 11,115 11,115 100.0% -3.00 86% ‘ .
Dec-99 10,939 10,932 99.9%, 2.94] 2 33 2% 2% % 8% 8 8 3 8
Jan-0o} 12,536 12,536 100.0% -3.00} £ 53 g 5§ 3 g £ 38 3% 8 s
1__12Mo.Totml| 92848 91,635 | 98.7% wa
EDI
All CLECs
No. of # Retumed % Returned
Compiletions in One Hour in One Hour Z-Value
H 46 a4 95.7% 135
45 43 95.6% 1.44]
137 127 92.7% 4.304
149 133 89.3% 7.74
268 255 95.1% 1.88
4,843 4,810 99.3% 232
11,599 11,538 99.5% 247
32,451 29,813 91.9% 5.13)
19,442 19,399 99.8% 278
12,885 12,866 99.9% 285}  so% . - —
18,839 18,798 99.8%) -2.78}] 2 8 88 %8 3% 3% 8 8 8 g 8
16,596 16,595 100.0% -2.99 § E g g 5§ 3 §’ (% 3 é § §
| 12 Mo. Tow}] 117,300 | 114,421 97.5%)| i}
Avorage_1-'ime to Return Mechanized Completions (Hours)
M t All CLECs
No. 8 No. of Average Time 07
Completions in Hours
2,626 0.24 0.6
4,268 0.18
4,840 0.18 05t
4,667 0.60 0.4 4
5750 008 03}
8,896 0.04 -
9,007 0.05 02 ]
8,709 0.04
9,495 0.02 011
k 11,115 0.02 0.0 ; ; p
1000 008 B EEEEEREEEEE
‘ o] esw| o P2 :F3353353:5%°¢+
{ 12 Mo. Towm}] 92,848 | 0.08 |
:
Al CLECs
No. of Average Time 30
Complsetions in Hours
Feb- 46 0.45 2.5
Mar- 45 0.94
Apr: 137 0.33 20
May. 149 2.63
Jun 268 123 151 —e— All CLECs
Juk- 4,843 0.40
Aug-99 11,599 027 10
Sep-98) 32,451 0.67 05 ¢
Oct-99| 19,442 0.36
Nov- 12,885 0.15 0.0 e - g
Dec 16,839 016 2 3% 33 33 83 3 § 8
[ 12 Mo. Total] ] 117,300 0.36 |

271-No. 7-8




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Texas

Percent Mechanized Completions Returned Within 1 Day of Work Compiletion

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LEX
Measurement All CLECs
No. 7.1 No. of # Retumed % Retumed 120%
Completions [ in One Hour | in One Hour Z-Value
100% {
BO% ES
May-99 4,653 4,358 93.7% 334
Jun-99 5,750 5273 91.7% s30|]  60% 1 —¢—AICLECs
Jut-99 8,896 7,940 89.3% 278y V] gz Standard
Aug-99 9,007 6,907 76.7%) 20.32 40% 1
Sep-99) 8,709 6,723 77.2% 1980 | 00,
Oct-99 9,495 8177 86.1% 10.88
Nov-99 11,149 9,451 84.8% 12.23 0% , . , ‘
Dec-99} 10,927 9,560 §7.5% 951} 2 8 2 2 8 2 8 8 8
Jan-00 12,495 11,384 91.1% 5.89) F 53 2 23 3 8 §
| 12 Mo. Totalt { 81,081 | 69,773 86.1%] nal
EDI
Al CLECs
No. of #Retumed { % Retumed 120%
Completions in One Hour | in One Hour Z-Vaiue
00% 1., .-, W'
80%
May-99 149 148 89.3%| -2.33} &— All CLECs
Jun-99} 268 261 97.4% -0.39 %+ b Standard
JuFoe 4,843 3,998 82.6%) 14.45
Aug-99) 11,599 11,411 98.4% R i A
Sep-99} 32,451 31,919 98.4% -1.36 20% 1
Oct-99) 19,442 18,756 96.5% 053
Nov-99}: 12,885 12,474 96.8% 0.19) 0% ; ; ;
Dec-99) 18,833 18,282 97.1% -0.07 2 8 8 8 8 8 8 8 8
Ja 16578 16,273 98.2%) 116 g‘ 53 2 &8 3 2 5
I 12 Mo. Totall{ 117.048 | 113,522 97.0%]

271-No. 7.1




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering

Percent Rejects (For the Electronic Interfaces EDI and LEX)
LEX —
Measurement Alt CLECs
No. 9 No. of No. of Percent 45%
Orders Rejects Rejects 40% s
Feb-99 5,632 1,219 21.6%
Mar-99 9,391 1,925 20.5%{ 3% T
Apr-99 9,362 1749 18.7%} { 30% {
May-99 9,879 2,334 23.6%}] 259 1
Jun-99 13,016 2,675 20.6%f | 50, ¢ [—e— Al CLECs
Jul-99 23,009 5,384 23.4%
Aug-99 21,902 5,259 2a.0%)| 5% 1
Sep-99 20,941 5,245 25.0%f | 10% 1
Oct-99 25,165 10,773 428%!1 5o 1
Nov-99 26,073 9,492 36.4% 0% , .
Dec-99 27,092 10,087 37.2%4 | 8 8 g; 2 g 8 a g g g’: =4 8
Jan-00} 34,875 14177 40.7%} 2 § 5‘ > £ 3 2 3 8 2 & &
I 12Mo. Totalf| 226,337 | 70,319 | 31.1%} | * = - <2 = ° -
EDI
All CLECs
No. of No. of Percent 60%
Orders Rejects Rejects ¢
Feb-99 9 5 55.6%} 1 50%
Mar-99, 89 24 27.0% J
Apr-99 279 63 22.6%} | 40%
May-99| 164 85 51.8%
Jun-99 482 247 51.2%] | 30% —e—All CLECs
Jul-99 11,530 4,409 38.2%
Aug-99 17.807 3,529 19.8%}] 20% 1
Sep-98f 53,557 9,042 16.9% w00 |
Oct-99} 28,593 6,860 24.0% °
Nov-99] 27,312 8,378 30.7% 0% o _—
Dec-99 31,316 7.816 25.0% | 2 2 2 3 2 3 8 8 8 8 3 =]
Jan-OO“ 27,837 7,312 26.3%} 2 § f% : £ 3 &2 3 8 32 ¢ £
I 12mo Total[ 198975 47770 ] 24.0%) v = - = ° = ° -

271 -No. 9




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering
Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR
LEX
Measurement All CLECs
1 No. 10 I No. of # Retumed | % Retumed 101%
Rejects in One Hour | in One Hour Z-Value
Feb-99} 1217 1,209 99.3%) 23| 1%
Mar-99 1,923 1,923 100.0% a00]] 0% g
Apr-99 1,743 1,787 99.7% 266]] 9% 7T
May-99 2333 2310 99.0% 201 | 99% 1 o— AN CLECS
Jun-99 2,675 2665 99.6% -2.63] 98% 1 e - Standard
Jul-99) 5,379 5,305 98.6%) -1.62 98% - l
Aug-99) 5258 5,257 100.0%) -2.98| 97% $-- -~ e remeaanma .. cam s em e J
Sep-99| 5,234 5,232 100.0% -2.96) o7%
Oct-99) 6.702 8,702 100.0%) -3.00 06% 1 ‘1
Nov-99| 5,849 5,840 99.8%) -2.85 6% A .
Dec-99 6,386 6,383 100.0%) -2.95) 2 £ 2 2 %2 8 8 2 2 2 9 8
: Jan-00 8.840 8,837 100.0%) -2.97] E s; &"1 g 5 ] ? § S § g‘g § Ji
1 12 Mo. Total|| 53,539 | 53,400 | 99.7%] nvaf
EDI
All CLECs
No. of # Retumed | % Retumed 120%
Rejects in One Hour | in One Hour
Feb-99) 5 5 100.0%| 100% ¢ |
Mar-99 23 14 60.9% r
Apr-99 57 42 73.7% 80% 1
May-99| 84 80 95.2%
Jun-99 240 219 91.3%) 60% + —&—All CLECs
Jut-99 4,320 4,080 94.4% J - - - - - - Standard
Aug-99} | 3,370 3,341 99.1% 40% T
Sep- 9,039 9,013 99.7% |
Oct-99 4562 4,550 99.7%
Nov-99]: 5,486 5486 100.0%) 0% X . L
k} Dec-99| 6,092 6,091 100.0% g$$$$$$$$$$$
_Jan-00 5,544 5,542 100.0%| E g S $.>,- s 3 g § 3 g g 5
|l 12Mo. Totall{  38.822] 38,463 | 99.1%} n/a}
Mean Time to Return Mechanized Rejects (Hours)
i LEX .
1 Measurement }} All CLECs
d No. 11 l:* No. of Mean Time 0.1
> < Rejects To Retum
Feb-99| 1,217 0.07 o1t
Mar-99{ 1,923 0.02 o1l
Apr-99 1,743 0.05
May-99| 2,333 0.13 0.1
Jun-99| 2,675 0.03 r [_.__.__A,_.E[EE_?]
Jui-99 5.379 0.06 011
Aug-99 5,258 0.03 0ol s
Sep-991 5234 0.07
Oct-99 6,702 0.04 001
Nov-99 5,849 0.09 0.0 L ‘ L
Dec-99 6386 010 2 8 8 8 8 383 &8 8 3 &8 & 8
Jan-00 8,840 0.04 §§§§§§§§g§§§
{ 12Mo.Toa]] 53539 0.07 }
EDI
All CLECs
No. of Mean Time 100.0
Rejects To Return
Feb-99) ) 055 | ¢ %00 1
Mar-99) 23 86.41 800 7
Apr-99 57 128 700 1
May-99) 84 061} 60.0 1
Jun-99) 240 0.83 50-0}
Jukog 4320 0.90 40.0
Aug-99 3,370 0.85 300 }
Sep-99] 9,039 041 20.0 +
Oct-99) 4,562 0.37 10.0 4
Nov-99| 5,486 0.39 00 . il e et
Dec-99 6.092 0.47 2 2 2 28 3 & % %3 &8 8 8 8
1 12Mo. Total]{ 38,822 057+

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering
Percent Manual Rejects Received Electronically and Returned in 5 Hours
Measurement All CLECs
No. 10.1 No. of # Retumed | % Retumed
Rejects in Five Hrs. | in Five Hrs. Z-Value 120%
T00% d . ce i s cceeecmacarccmrsemmanancnaenn .
80% 1 4 H
"—0——Al| CLECs |
%t N ] ...
Jul-99 3,658 2,979 81.4% 15.56 + Standard
Aug-99 4,888 3,719 76.1%) 20.92 40% 1 W
Sep-99| 6.191 4312 69.6% 27.35
Oct-99 6,369 3,791 59.5% 3748f| 20%71
Nov-99 6,535 4,252 65.1% 3193} 0% .
Dec-99 6,698 4,652 69.5% 27.55] 2 2 2 2 g 2 8
Jan-00| 7,125 5,871 82.4%) 14.60 3 2 & 5 2 § §
" x o © z2 o =

{12 Mo. Totai}| 41,464 | 29,576 | 71.3%| _rva)

Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI

Measurement All CLECs
No. 11.1 No. of Mean Time
Rejects To Retum Z-Value 40.0
350 4
3004
25.ol
b 20.0 4
Jul-99| 3,658 6.86 : 1.86
Aug-99} ] 4,888 si7 b » 1701 1397
Sep-99 6,191 RER 3.13f 100
Oct- 6,369 100§ 5.10 s.o{
Nov-98 6,535 14840 9.94 0.0 ‘ e
Dec- 6,698 8565 0 30.65 2 2 2 8 2 2 8
: Jan 7,125 2847 . 2347 3 2 8 B 3 8 £
: s 5 2 8 © 2 & 8
| 12m0. Totag] a1464f 1710} ‘ I a]

271 - No. 10.1,11.1




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Provisioning Accuracy

] Measurement All CLECs SWBT
No. 12 No. of No. Prov. Percent Percent Z - Value
Orders A y | Accuracy A y
May-99 16,386 15,985 97.6%
Apr-99) 29.514 28,958 98.1%
May-99 22,034 21,600 98.0%
Jun-99 28,018 27,552 98.3%
Jul-99 42,606 41,999 98.6%
Aug-99 56,605 55,629 98.3% 91.6% -56.74
Sep-99 97,310 96,056 98.7% 92.5%) -74.12
Oct-99 88,304 87,635 99.2% 92.4% -76.31
Now-89, 74,334 72,937 98.1% 93.7% -48.64
Dec-99 83,078 79,022 95.1% 94.1% 1171
Jan-00 75.545 73,342 97.1% 94.6% -29.86|
12Mo. Totall]  61373¢] 600715 | 97.9%) | 93.2%

100%
9% }
9% |
94%

90% 1
88% +

86%

Mar-99 1

Apr-99 |

May-99

Jun-99

Jul-99 }

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-00

—&——All CLECs

271-No. 12




